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Air transport makes a major 
contribution to Norway´s economy



Monthly passenger traffic at airports 
in Norway, 2019-2020
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1st case of Covid-19
Tromsø, 26 Feb 2020

Border closed 
to foreigners, 
14 March 2020

Border reopens 
to EU, 15 July 
2020

Advised to avoid 
unnecessary foreign 
travel, 12 Aug 2020

Quarantine hotel 
(inc. workers from 
abroad), 9 Nov-13 
Dec 2020

Border to UK 
closed, 21 
Dec 2020 –
2 Jan 2021



Annual passenger traffic at airports 
in Norway, 2011-2020
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2019-2020
Domestic -52.0%

International -77.9%
Total -63.0%



IATA Total pax 2019 Total pax 2020 % change
OSL 28,592,619 9,021,729 -68,4
BGO 6,505,827 2,711,276 -58,3
TRD 4,381,921 1,802,826 -58,9
SVG 4,309,723 1,674,900 -61,1
TOS 2,370,565 1,270,337 -46,4
BOO 1,872,649 985,014 -47,4
AES 1,147,666 452,242 -60,6
KRS 1,064,387 384,599 -63,9
EVE 767,812 396,716 -48,3
MOL 431,668 184,210 -57,3
ALF 373,217 194,458 -47,9
KSU 325,594 208,830 -35,9
KKN 316,268 163,718 -48,2
BDU 246,420 134,040 -45,6
LYR 185,449 68,271 -63,2
FRO 155,382 114,076 -26,6
HFT 148,787 110,339 -25.8
BNN 131,208 93,424 -28.8 Data source: Avinor traffic statistics





NOK 21 billion rescue package so far…

a Tax exemptions, underwriting and additional compensation for PSOs, loan guarantee of up to 
NOK 6 bn (3 DY, 1.5 SK, 1.5 WF), support to non-state airports

b In addition to NOK 690 in the current budget
c Conditions: continued restructuring; new capital of min. NOK 4.5 billion (mainly from 

institutional and strategic investors); loan takes place on market terms
d Brings total intervention to NOK 381 p/capita (NOK 2,030mn / 5.328mn inhabitants)

Measure NOK million
Total overall measures 2020a 14,000
Underwriting and additional PSO compensation 1,340b,d

Subsidies to non-state airports (Torp) 35
Exemption from air passenger tax 1,600
Estimates of the effect of a low VAT rate in 2021 200
Grant framework for Avinor first half year 2,750
Subsidies to non-state airports (Haugesund) 19
Hybrid loan for Norwegian Air Shuttle ASA 1,500c

Total overall measures 2021 7,444



Research questions

“Current normal”
• Which factors currently affect travel decisions?

“New normal”
• Which factors would make people more comfortable flying 

in the future?
• How quickly will demand for air travel recover?
• What will the recovery look like?



Sampling and delivery

• Selection criteria
• Residents of Norway
• Aged 18+
• Taken a trip by air within the last 2 years

• Quotas based on age and gender
• Qualtrics panel (and online survey platform)
• Soft launch with 42 responses, 19 Nov 2020
• Full launch with 2400 responses, 20-27 Nov 2020



Which of the following factors have the greatest 
influence on current air travel decisions?

5,9

6,8

8,4

12,7

20,5

23,0

28,1

28,6

36,6

38,5

41,5

42,4

51,8

0 10 20 30 40 50 60

None, I'm not worried about travelling

Number of flights may be more limited

Risk of airline bankruptcy

Having to be tested

Flights may be cancelled or changed at short notice

Travel insurance may become invalid

Change in restrictions by authorities (e.g. lockdown)

Infected while travelling to/from airport

Infected at the airport

Having to quarantine

Infected on the plane

Infected at the destination

Recommendation from authorities to avoid travel

Proportion of respondents (%)



Which of the following measures would make you 
more comfortable flying in the time to come?
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New technology is the answer to how the 
aviation industry can cope with this crisis?
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When the pandemic is over, how long do you think 
you will wait before returning to air travel?
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When the pandemic is over, how much more or less 
do you expect to travel by plane, compared to the 
time before the pandemic?
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Feel free to write additional comments about air 
travel and Covid-19



N Seven key themes
109 Stop the spread, follow the advice and avoid flying unless absolutely necessary

“Follow first and foremost recommendations from the authorities”
“Air travel should wait until we have control over the pandemic”

37 Flying is safe, if necessary precautions are taken
“Aircraft have purified treated air that is cleaner than any other air”
“It is fine as long as you follow the rules”

37 Dealing with / adapting to the situation and dreaming of a better future
“Teams will probably replace many flights”
“Hope it passes soon so that we can travel as before”

32 Concerned about the situation and relationships
“Scared to fly during Covid-19”
“I hope we can soon start to fly again because I have not seen my parents for more than a year”

27 Focused on measures needed and risks associated with travellers from abroad
“Quarantine rules must be replaced by face masks, hand hygiene and distancing”
“Mandatory test for passengers on international flights”

21 Focused on the wider impacts (positive and negative) of reduced air travel
“Travel restrictions destroy the world economy and make the poor even poorer”
“For environmental reasons, we should fly less & Covid-19 has helped to see that can go just fine”

16 Question the seriousness of the virus or government intentions in dealing with it
“0.012% die, among them it has even been documented the vast majority have serious diseases”
“I fear that the pandemic will be used to create a surveillance society, even after a vaccine arrives”



Summary

• Influence: Follow advice from the authorities
• Confidence (primary): Mask, test, distance, temperature
• Confidence (secondary): Cleaning & touchless processes
• Demand will return quickly but possibly at a lower level 

(especially for business travel)
• The industry needs to build back better – smarter, greener, 

“healthier”



Thank you!

Questions, comments?


